GATE 2027 Application: Common Issues and
Solutions

(not recommended for Application fee paid candidates)

List of Issues

S.no Issue Page no
1. Email ID is already registered 2
2. Complete Address Not Available on the Personal Page 5

The “Address Line 1” field is not available, and you are
unable to submit the application

Address Line 1 or Address Line 1 & 2 Not Available / Not

4. Filled yet o
5. Not granted DigiLocker Drive access 10
6. Consent Validity Modified 14

“Enter a valid college name” / College Name Not

7. Available in the List 18

3 Data Discrepancy Between DigiLocker Data and GATE 19
: 2027 Application Data

9. You have exceeded maximum attempts 20

Note: If your issue is not listed above, please feel free
to contact the GATE 2027 Helpdesk at 044-22578200.




Issue-1: Email ID is already registered!

O

Verification Failed

We couldn't complete your DigiLocker verification due to the following reasons:

@ Email ID is already registered!

TRY AGAIN GO HOME

Reason:

This issue may occur if you have two DigiLocker accounts—one verified and one
unverified—and both accounts are associated with the same email ID.

If you started filling out your GATE 2027 application using the unverified DigiLocker
account, your email ID may have been registered with the GATE 2027 application
through that account. Therefore, when you subsequently try to log in using your verified
DigiLocker account, the system may display the error message “Email ID is already
registered.”

Solution: ( Watch Video)

Step 1: Log in to your verified DigiLocker account through the DigiLocker website
(https://www.digilocker.gov.in/) or DigiLocker app.
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https://www.youtube.com/watch?v=iaFJZ-MXmEQ

Step 2: Click profile photo then click “Manage your Account Settings”.
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Step 4: Click profile photo then click “My profile”
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Step 4: Change the email ID associated with your verified DigiLocker account.
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Step 5: Open an Incognito/InPrivate window.
e Chrome: Press Ctrl + Shift + N
e Microsoft Edge: Press Ctrl + Shift + N

e Mozilla Firefox: Press Ctrl + Shift + P

Step 6: Start the GATE 2027 ( https://goaps.iitm.ac.in/login ) application process again
from the beginning. Log in using your verified DigiLocker account. A new Enrollment

ID will be generated, after which you can continue and complete your application.

o

Login

Access your GATE 2027 portal

Indian Citizens Foreign Nationals

Digital Identity

Use your verified DigilLocker account to sign in securely

2, Continue with DigiLocker

5 DigiLocker


https://goaps.iitm.ac.in/login

(@ Important Notice

Issue-2: Complete Address Not Available on the Personal Page

If your details require an update, please update them on DigiLocker. To reflect the latest changes, please log out and log in again to the GATE 2027 Portal.

Profile Picture from DigiLocker  le.Photograph

Enroliment 1D (EED

Email Address ~ @resssrssrmess @2gmail.com N4
Mobile Number g1 @ ® a
Date of Birth  @/@@@
Country of Permanent Residence India B
State/Union Territory of Permanent Residence Uttar Pradesh v
Valid Photo ID Aadhaar ID - -

®  You may need to submit any of the valid id proof as per Information Brochure during scrutiny of your application
and you must bring the same original ID to the examination center.

Name of Parent/Guardian \.. \.q“y
Parent/Guardian Relationship Father v
Country of Citizenship of Parents/Guardians India -
Mobile No.
Mobile number of Parent/Guardian +91 (IN) v
Country India <

PIN Code / Zipcode  Not Available

State/Union Territory  Not Available
Address line 1 Not Available

Not Available

Address line 2 (Optional)

Address line 3 (Optional)  Not Available

City/Town  Not Available

PREVIOUS

SAVE VIEW APPLICATION REVIEW AND SUBMIT

Reason:

This issue may occur if you initially entered the GATE 2027 application using an
unverified DigiLocker account, where the registered mobile number is not linked to
your Aadhaar. Maybe your parent’s or guardian’s mobile number linked to your Aadhaar.

Solution: ( Watch Video )

Step 1: Login to your verified DigiLocker account. Click your profile photo and select
“My Profile.”


https://www.youtube.com/watch?v=iaFJZ-MXmEQ
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Step 2: Update your mobile number and change email ID in your verified DigiLocker
account.
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Step 3: Open an Incognito/InPrivate window.
e Chrome: Press Ctrl + Shift + N
e Microsoft Edge: Press Ctrl + Shift + N
e Mozilla Firefox: Press Ctrl + Shift + P

Step 4: Start the GATE 2027 ( https://goaps.iitm.ac.in/login ) application process again
from the beginning and log in using your verified DigiLocker account. A new

Enrollment ID will be generated. You can then continue and complete your application.

L&

Login

Access your GATE 2027 portal.

Indian Citizens Foreign Nationals

Digital Identity

Use your verified DigiLocker account to sign in securely.

2, Continue with DigiLocker

5 DigiLocker


https://goaps.iitm.ac.in/login

Issue-3: DigiLocker Drive Issues
(Recommended only for candidates belonging to the SC/ST category or PwD)

You may encounter one of the following issues while filling out the application:

i) The “Address Line 1” field is not available, and you are unable to submit the

application. And,

ii) Error message: “Please review all the tabs for fields highlighted in red, correct

the errors and try again.”

iii) Error message: “GATE2027 folder not found in DigiLocker Drive.”

"M@ 437 @ @B 56+ il €D
GATE < 0 : 11:000 @ 0 s ll

goaps.iitm.ac.in

x Y

() Please review all tabs for flelds highlighted In >
red, correct the errors and try again.

@ Please review all tabs for fields highlighted inred, X
correct the errors and try again.

Country

India ~ + GATE2027 Folder not found in Digilocker
PIN Code / Zipcode Drive. Please create it and add required
243506 documents.

State/Union Territory
Uttar Pradesh

Address line 1 Categol’y
Not Available
Address line 2 (Optional)
GEN () GENEWS () OBCNCL
e ] O
[
Address line 3 (Optional) O SC @ ST
L}
City/Town {
L] § | hereby declare that | have uploaded the

required document with name :
'CATEGORY.pdf' to my DigiLocker drive in the
MIEW ARPEIGHTION | GATE027 folder. File size should be 10-600

e

PREVIOUS

Reason:

These issues may occur if:

e The GATE2027 folder has not been created in your DigiLocker Drive.

e The uploaded certificate file is not named CATEGORY.pdf

e The uploaded certificate file is not named PWD_CERT.pdf or UDID_CERT.pdf
(applicable only PwD candidates)

e The certificate file size exceeds 600 KB.

e You started the GATE 2027 application using one DigiLocker account but created
the GATE2027 folder in a different DigiLocker account.



Solution: ( Watch Video)

e Create a GATE2027 folder in your DigiLocker Drive.
¢ Rename the uploaded category certificate file as CATEGORY.pdf

¢ Rename the uploaded category certificate file as PWD_CERT.pdf or
UDID_CERT.pdf (applicable only PwD candidates)

o Ensure that the certificate file size is less than 600 KB.

e Make sure that you use the same DigiLocker account that you used to start the
GATE 2027 application when creating the GATE2027 folder and uploading the
certificate.

1102 0 @ B 2 e

& GATE2027 €

Drive > GATE2027

CATEGORY.pdf
233.16 KB

B
(2oF )

€« DIGILOCKER DRIVE » GATE2027

Files

0 UDID_CERT pdf
2 22367 KB

0 PWD_CERT.pdf
= 22557 KB


https://www.youtube.com/watch?v=gYHWLDuBNJI

Issue-4: Address Line 1 or Address Line 1 & 2 Not Available / Not Filled

\ddress for Correspondence

Country India
State/Union Territory Punjab
Address line 1 Not filled yet
Address line 3 Takhatgarh
City/Town Rupnagar

PIN Code 140119

Solution:

Your address is fetched automatically. Therefore, if Address Line 1 or Address Line 1 &
2 is not available or not filled, but the other address fields have been fetched, you can
proceed with your GATE 2027 application.



Issue-5: Not granted DigiLocker Drive access

O

Verification Failed

We couldn't complete your DigiLocker verification due to the following reasons:

@ You have not granted DigiLocker Drive access. Please log in to your DigiLocker account and revoke the existing
GOAPS consent. Then, try logging in again and grant DigiLocker Drive access when prompted in the consent
window.

TRY AGAIN GO HOME

goaps.iitm.ac.in/digic 4>

O,

Verification Failed

We couldn't complete your DigiLocker
verification due to the following
reasons:

@ You have not granted DigiLocker
Drive access. Please log in to your
DigiLocker account and revoke the
existing GOAPS consent. Then, try
logging in again and grant
DigiLocker Drive access when
prompted in the consent window.

TRY AGAIN GO HOME

Reason:

This issue may occur if you did not grant DigiLocker Drive access permission on the
consent page when you initially entered the GATE 2027 application.
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Solution: ( Watch Video)

Step 1: Login into DigiLocker account Click profile photo then click “Manage your
Account Settings”.
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https://www.youtube.com/watch?v=sDe7eJBmRRM

Step 2: Delete or revoke the GATE-2027 consent from your DigiLocker account.

4 Ask Gemini

& Digiocker woaoa e (@

£} Home

Settings

& Issued Documents Here you can find of cnange user & account information
Q Search Documents
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oruse

GATE-2027 °
Has full access to DigiLocker Account

(In DigiLocker app)

_ e
My Consents

E You gave these sites and apps consents to some of your
DigiLocker documents. Remove consent from those you
no longer trust or use

@ GATE-2027 v

My Consents S EE e

Vv
( & Revoke } [ [Z update ]

You gave these sites and apps consents to some of your
DigiLocker documents. Remove consent from those you
no longer trust or use e T

« APAAR ID
- Aadhaar Card ( XX5995 )

Consent given for :

2 Issued Documents

ES Get your Email

' GATE'2027 %  Getyour address
@ 1252026193941 «Active

2 Profile information

2 Get your profile picture

' GATE'2027 2 Get your care of person name
‘ 21 Sep 2026 19‘!953 L RQVO(ed 2 Academic Bank of Credits Details
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Step 3: Log in to the GATE 2027 application portal ( https://goaps.iitm.ac.in/login) and

grant DigiLocker Drive access when prompted.

404 @@~ o

(

LANE S

+ O

Please provide your consent to share the following

25 consent.digilocker.gov.in

ﬁ DigiLocker

with GATE-2027:

v Issued Documents (4) Select all

PAN Verification Record (can be accessed)

Driving License (can be accessed)
APAAR ID (can be accessed)
Aadhaar Card ( XX5995) a

™ Get your Email
® Getyour address

° . .
& Profile information

Name, Date of Birth, Gender
@ Get your profile picture

Ss Get your care of person name

Consent validity is subject to applicable laws.
By clicking 'Allow', you are giving consent to share with

GATE-2027 .

{ Deny }

4:05

(@

M
®

[*]
(=]

=

Do

*®d - 0T® 440
5 consent.digilockergovin + (2 :
Adullddl Ldiu [ AADYIO ) (=]

Get your Email

Get your address

Profile information

Name, Date of Birth, Gender

Get your profile picture

Get your care of person name

Academic Bank of Credits Details

Credits and Associated Institutions

DigiLocker Drive v

Consent validity date (Today + 1284
days) Edit y’

01-Apr-2030

Purpose

Admission v

Consent validity is subject to applicable laws.

By clicking 'Allow', you are giving consent to share with

GATE-2027 .

[

Deny j
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https://goaps.iitm.ac.in/login

Issue-6: Consent Validity Modified

11:54 AM 2 © T &)

GRADUATE APTITUDE TEST IN ENGINEERING 2027
SfATifhr Sras srffarmar adtar 2027

gl o Organizing Institute : INDIAN INSTITUTE OF TECHNOLOGY MADRAS

Verification Failed

We couldn't complete your
DigiLocker verification due to the
following reasons:

() You have modified the consent
validity. Please do not change
the consent validity. Log in to
your DigiLocker account,
revoke the GOAPS consent and
then try logging in again.

TRY AGAIN ‘ GO HOME

Reason:

This issue may occur if you have modified the consent validity period in your
DigiLocker account.
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Solution: ( Watch Video)

Step 1: Login into DigiLocker account Click profile photo then click “Manage your
Account Settings”.
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https://www.youtube.com/watch?v=sDe7eJBmRRM

Step 2: Delete or revoke the GATE-2027 consent from your DigiLocker account.

4 Ask Gemini

& Digiocker woaoa e (@

£} Home

Settings

& Issued Documents Here you can find of cnange user & account information
Q Search Documents

Account Details
@ Drve

Usemame . ————
E DigiLocker Services Secuty PIN . - ¥
(® About DigiLocksr

Account Linked
@ Access UMANG & You gave these sites and apps access to some of your DigiLocker Account data, including info that may be sensitive. Remove access for those you no longer trust

oruse

GATE-2027 °
Has full access to DigiLocker Account

(In Digilocker app)

_ e
My Consents

E You gave these sites and apps consents to some of your
DigiLocker documents. Remove consent from those you
no longer trust or use

@ GATE-2027 v

My Consents S EE e

Vv
( & Revoke } [ [Z update ]

You gave these sites and apps consents to some of your
DigiLocker documents. Remove consent from those you
no longer trust or use e T

« APAAR ID
- Aadhaar Card ( XX5995 )

Consent given for :

2 Issued Documents

ES Get your Email

' GATE'2027 %  Getyour address
@ 1252026193941 «Active

2 Profile information

2 Get your profile picture

' GATE'2027 2 Get your care of person name
‘ 21 Sep 2026 19‘!953 L RQVO(ed 2 Academic Bank of Credits Details
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Step 3: Log in to the GATE 2027 ( https://goaps.iitm.ac.in/login ) application portal. Do
not modify the consent validity date. Click “Allow” to grant the required permission.

L4 Q® D = -

(n + @

Please provide your consent to share the following

with GATE-2027:

25 consent.digilocker.gov.in

a DigiLocker

v Issued Documents (4) Select all (@

PAN Verification Record (can be accessed)

Driving License (can be accessed)
APAAR D (can be accessed)
Aadhaar Card ( XX5995) a

™ Get your Email

® Getyour address

0

& Profile information

Name, Date of Birth, Gender
@ Get your profile picture

Ss Get your care of person name

Consent validity is subject to applicable laws.
By clicking 'Allow', you are giving consent to share with

GATE-2027 .

LANE S

4:05

@

e® M — . DI®a440
95 consent.digilockergovin 4+ (2 :
Adullddl LdIu ( AADYYO ) (=

S Get your Email

©

o}
a

Ca

)

Get your address

Profile information

Name, Date of Birth, Gender

Get your profile picture

Get your care of person name

Academic Bank of Credits Details

Credits and Associated Institutions

DigiLocker Drive

Consent validity date (Today + 1284
days) Edit »

01-Apr-2030

Purpose

Admission

Consent validity is subject to applicable laws.

By clicking 'Allow', you are giving consent to share with

GATE-

2027 .

Deny

[

[

Deny

)

J

Allow
Allow

Note: If you encounter an “OOPS error” while trying to revoke or delete your GATE 2027
consentin the DigiLocker mobile app, uninstall the DigiLocker app from your mobile

device.

Then, log in to the DigiLocker website and try to revoke or delete the GATE 2027
consent. After that, try logging in to the GATE 2027 application portal again.
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Issue-7: “Enter a valid college name” / College Name Not Available in
the List

DOCUMENTS EXAM DEGREE PERSCONAL

Qualifying Degree Details

College PIN Code 600036

ARIGNAR ANNA COLLEGE (ARTS AND SCIENCE)
College Name

Enter a valid College name
As you start typing the college name, you will see a list of colleges. Please select your college if it
appears in the list. Otherwise, type the college name in full form without short names. Special
characters (&. ", . /, ) are not allowed. (Note: Length should not exceed 100 characters)
Qualifying Degree B.E. -

Choose qualifying degree or the degree pursuing

Discipline of Qualifying Degree Biotechnology -
Choose the discipline from list. Select 'Others’ if not in list

Have you Graduated in the above Degree? @ Yes (O No

Year of Qualifying Degree 2012 -

PREVIOUS NEXT

Solution:

e Ifyoureceive the error message “Enter a valid college name,” manually
remove special characters such as (, ), and & from the college name, and then
try to save the page again.

e Ifyour college name is not available in the list, you can manually enter the
college name in the field. This is a text field, so you can type your college name
and then try to save the page.
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Issue-8: Data Discrepancy Between DigiLocker Data and GATE 2027

Application Data

Reason:

This issue may occur if you have not updated your e-KYC details in your DigiLocker

account.
Solution:

update your e-KYC details in your DigiLocker account.
Step 1: Click “Search Documents”, search “aadhar” then click “UDAI”

v & HomePage

€ ¢ % digilockergov.

brod ﬁ DigiLocker

Home

Issued Documents

o

i

&

| Q, Search Documents
® Drive

=1 DigiLocker Services.
@

About DigiL ocker

Access UMANG o

(]

Step 2: Click radio button then Update.

~ @ Aadnaar Card

5 DigiLocker

Home

W

@

B\ 1ssued Documents
Q. search Documents
® orve

B3 DigiLocker Services
@

About DigiLocker

[

Access UMANG &

—>Q

« (  aadhar

9 Issuers found

Unique Identification Autharity of India (UIDAT)
PDehi

ABHAAL

Aa0naar 10 all Aachaar

ideniy Docs  Govemment & Public Sactor

Central Govemment

Food & Civil Supplies Depariment, Andhra Pradesh
7 ®Andhia Pradesh

1 Documents

The Civil Suppiie: artment was originally only a
guiatory Depariment. Subsequenty, s activi
State Government  Governmant & Pubiic Sector

Madhya Pradesh State Electronics Development
Corporation
©Madhya Pradesh

2 Documents

ving IT.

po

Stete Government  Ientiy Docs.

< Update Aadhaar

To Update Aadhaar please give your consent

N,  RAJASTHAN JAN AADHAAR AUTHORITY

Rajasthan
3

100

Stat

ment on 4 August 2021 under

Government & Pubiic Sector  Stala Government

identity Docs

Tolangana State Givil Supplies
@ Telangana

1 Documens

State Government  Government & Pubkc Sector

Panchayati Raj Dspartment, Himachal Pradssh
§/  ©Himachal Pradesh

dhaar hp gov in/epanchayatl) is the
Govt. of Hima

‘State Government

| hereby state that | have no objection in authenticating myself with
Aadnaar based authentication system and consent to providing my
Aadnaar or VID number and One Time Pin (OTP) data for Aadhaar

based authentication. | understand that the OTP | provide for ®

authentication shall be used only for obtaining my e-KYC through
Aadhaar e KYC service to make my Aadhaar card available in

DigiLocker

19

Catogory State Sori = view

Diroctorate of Economics and Statistics Cum Chiaf
S Rogisuar, Rajasthan
¥ Rajasthan

he Department,

‘Government & Public Sactor

Indian Rallways
G Delni

2 Dacumens

Railways has integrated with Indian Railways thiough

JgiLocker 10 provide secure digital act

Transport & Infasructure Gentral Government

QP vinisty of Labour & Employment (eShram)

hich s one of the

Central Govemment

A a A English




Issue-9: You have exceeded maximum attempts.

>ehchaan
SINGLE SIGN-ON SERVICE
" DigiLocker =% S A Tarichay

Sign In to your account via DigilLocker

You have exceeded maximum attempts. x
Please try after 30 min

| |Mobi e* ‘

PIN less authentication

| consent to terms of use.

New user? Sign up

OR

Continue with

ge_:;mn & ST ATarichay

Solution:

Step 1: Open an Incognito/InPrivate window.
e Chrome: Press Ctrl + Shift + N
e Microsoft Edge: Press Ctrl + Shift + N
¢ Mozilla Firefox: Press Ctrl + Shift +P

Step 2: Then try to Log in to the GATE 2027 application portal (
https://goaps.iitm.ac.in/login)
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